Passwords

Feedback from May 4th’s meeting indicated many members did not receive their temporary passwords from National. Following is the procedure to do so.

For Volunteers Who Did Not Receive A New Password

Open your browser and type in:
score.org






Greenbay.score.org

1st screen:
Click log in (top right hand corner of screen) This may come up log out, so click and log in message should appear.

2nd screen 



Click on Log in to Volunteer Center
3rd screen 



Fill in user name (Email address) and click Forgot your
  Secure Customer Log in



password
4th screen



Type in Username and submit
  Did You Forget Your Password?
You will receive a temporary password from National via Email.

Procedure For Changing Passwords
Open your browser and type in:
score.org






Greenbay.score.org

1st screen:
Click log in (top right hand corner of screen) This may come up log out, so click and log in message should appear.
2nd screen 



Click on Log in to Volunteer Center
3rd screen Secure Customer
Fill in user name (Email address) and password
                     Log In





assigned by National)
4th screen:



Take me to CRM (in green box)
5th screen (CRM Welcome)

Click ‘change password tab @ top of screen
6th screen (Change Password)
Enter old and new passwords






Save your changes (click save)

Since the new user name is now the volunteer’s Email address (the same as Google Docs), it was suggested volunteers might want to use the same password for both functions (if their password is at least 8 characters).
