CLIENT INTRODUCTION TO SCORE

1. SCORE is a volunteer group. We are the “Counselors to America’s

Small Business.”
2. SCORE operates under the auspices of the Federal Small Business
Administration.

3. All consultations are free. Follow-up meetings may be arranged with

the same counselors or with others who have special expertise in

areas of specific interest to the client.

4. All information is kept confidential. Counselors will take notes, which

are transcribed into the national SCORE data base for use by subsequent
Counselors.

5. Counselors will not give legal or accounting advice. However, pro bono

services from SCORE member professionals can be made available. 
6. Counselors will not write business plans. However they will be able to give

advice as to where business plan information can be obtained and are available
to review clients’ business plans as they are being developed.

7. SCORE workshops are held three times each year in February, May, and

October. Topics covered are as follows:
a. Business Planning
b. Sources of Financing

c. Accounting and Tax Issues

d. Marketing

e. Business Insurance Needs

At this time, briefly share your business background with the client, and then ask about
his/her prospective business and what he/she wants to gain during this session with SCORE.
