SCORE LOCAL CHAPTER ORIENTATION INFORMATION
(General Information About Local Chapter)

After going through the online orientation, do you have any questions or items you would like to have addressed?

1) While Urban Hope (E-Hub) is not affiliated with SBA, it plays an important role in helping small businesses get started.
2) Although the national online orientation features the five step counseling system which emphasizes mentoring, the local chapter has not really gotten into mentoring for the following reasons:

· approximately 30% of the membership is still actively or self employed creating potential scheduling problems in serving as mentors.

· Many retirees are snowbirds, creating continuing relationship problems for clients who are seeking  a mentor.
However, clients are encouraged to schedule follow-up meetings, either with original counselors or counselors with specific expertise. The expertise of various local chapter members can be found at www.edmisscore.org/0508/index.asp.
3) An important part of SCORE membership is to take part in administrative functions of the chapter (i.e. face-to-face or online counseling, helping at seminars, or serving as chapter officers or chairpersons).
4) At present we have several members doing online counseling..  The chapter is always seeking addition online counselors!
5) Distribute handouts.

Counselors’ Area of Expertise

Counseling Expertise (by category)

SCORE Officers & Committee Chairs

SCORE membership roster

SCORE informational articles available

Summary of SCORE informational articles available

Point out that counselor reference articles (red notebook) and counselor expertise information (blue notebook) are available both in hard copy and on the Green Bay SCORE website (red notebook under Vital Links and blue notebook under Volunteers Only). 
6) Counselors can register for counseling sessions either online (instructions in the counselors’ folders), at the regular monthly meetings, or by contacting Cindy Gokey at 496-8930. For registering online the counselor will have to establish a Google Docs address.
7) Distribute counselor folders
8) Tell new member he/she will receive a counselor expertise form (already in Excel) via Email. Please fill out and return to me so we can update the Counseling Expertise (by category).
Get New Member (s) Birthdates!
